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理，建立一种实用的 CRM 管理模型和应用系统，是本论文的研究目的。 
本文以新疆某企业为研究对象，根据项目的定位和实际需求进行了分析，最






































With the rapid development of information technology, the use of information 
technology has been deep into all aspects of society. At the same time, with the 
development of market economy, competition among enterprises is fierce increasingly. 
It is based on this case, networked management of enterprise and customer 
relationship gradually becomes a trend. Customer Relationship Management (CRM) 
is a new, international leader and customer-centric business management theory, 
in-depth analysis of the details of the customer, enterprises can meet the needs of 
customers with low-cost and high-efficiency, so that enterprises can maximize 
customer satisfaction and loyalty, and enhance the management efficiency and 
improve the economic efficiency and competitiveness of them. Therefore, how to use 
modern information technology to achieve efficient customer relationship 
management, to establish a practical model of CRM and application system, is the 
purpose of this thesis. 
The dissertation analyses requirement according to the positioning of the project 
and the actual need of  an enterprise in Xinjiang, and eventually builds the customer 
relationship management system to meet the enterprise demand, which is based on B / 
S architecture and used very popular J2EE architecture and SQL Server 2008 database, 
and which greatly facilitates the management of enterprise customers. And the process 
of requirements analysis, design, detailed design and implementation in system 
development are described in detail in this thesis. 
The system uses the MVC three-tier mode, and uses Hibernate framework as data 
persistence layer, and uses a large number of Ajax technology in the system front-end 
part to position user demand precisely and improve the user's interactive experience. 
The enterprise can achieve greater economic and social benefits through the 
application of the system. 
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